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STATE EMPLOYEES’
RETIREMENT SYSTEM

www.sers.pa.gov
30 North Third Street, Suite 150, Harrisburg 17101-1716

Member Inquiries

Counseling Center – Toll Free
1-800-633-5461


(Complete list of Counseling Centers &


Counselors appears below)

State Employees’ Retirement Board

CHAIR


Thall, Gregory C.
787-5759
Executive Office

FAX
237-0346
Executive Director

Torta Joseph
237-0277
Executive Secretary

Yurovich Courtney
237-0208
Communications and Policy
Director

Derr Thomas
237-0236
Media Contact & Publications

Hile Pamela J
237-0246
Integrated Communications Strategist


Eismann Robert
787-9657

Deputy Communications Director

Harlow Whitney
237-0217
Legislative Specialist


Ebersole, Allison
237-0227

         OFFICE OF ADMINISTRATION
Deputy Executive Director for Administration


Christian Elizabeth...………………………….237-0225
Executive Assistant


Zimmerman Shannon………………………237-0203
HUMAN RESOURCES
FAX
783-0581
General Information
783-8085
Director


Shaner, Michele
237-0242
Classification/Labor Relations/Workers’ Comp

Pheasant Pamela
237-0265
Staffing

Korlewitz DJ
237-0395

Miller, Rebecca
237-0237


Washington, Karla…………………………….237-0216


Vacant
 237-0355
Equal Employment/Disability Services/Payroll/Time and Attendance

                 OPERATIONS

Budget, Procurement & Operations


Vacant
237-0284

Mailroom/Operations
787-6981

FAX
237-0346

INTERNAL AUDIT
FAX
237-0309

Internal Audit Acting Director

McCoy Ryan
237-0240
Financial Programs Trn


Trego, Cara……………………………………237-0389

IT Audit Specialist


Crow Michele
237-0389
Office of Finance and Administration

FAX
783-1708

Chief Financial Officer

McSurdy Sara
237-0353
Assistant CFO


McGeoy Michael
237-8315
Investment Control


Chitnis Dhanashree
237-0320
Compliance and Quality Control


Kuntch David
237-0238
Office of Information Technology

FAX
237-0397

Chief Information Officer

Krautheim Daniel
237-0378
Applications

Stoltzfus Earl
237-0255
Info Scy Spcst


Stroup Jay……………………………………..237-0323
Database Administration


Trivedi Roshni
237-0251
Technical Support


Gilson Randy
237-0329
Investment Office

FAX
772-3741

Chief Investment Officer

Nolan James
237-0211
Deputy Chief Investment Officer


Truong William 
237-0263
Managing Director of Investment Operations

Meyer Jeff
237-0324
Chief Counsel Office

FAX
787-5751

Chief Counsel

Marcucci Nicholas Joseph
237-0226
Chief Compliance Officer


Collins Jo Ann
237-0235
Counsels – Business


O’Donnell Kara
237-0344
Deputy Chief Counsel – Benefits


Nolan M Catherine
237-0392

Nowak, Amy…………………………………...237-0230
Counsels – Benefits


Vacant
237-0231


vacant
237-0229

Rhizor, Michelle……………………………….237-0352
Docket Administrator
783-7317
Staff
783-7317

Office of Member Services

Director

Cunard Brenda
237-0277

FAX
787-5866

Bureau of Benefit Administration - Director

Skura Kevin P
Toll Free 1-800-633-5461 x 8331
Benefit Determination Division

Altice Jacki
Toll Free 1-800-633-5461 x 8291
Benefit Determination Disbursements


Richardson Cleo
Toll Free 1-800-633-5461 x 8268

Membership Services Division – Director


Corbin Thomas A
Toll Free 1-800-633-5461 x 8322
Bureau of Member Services – Director

Woodward, Leah
Toll Free 1-800-633-5461 x 8209
Bureau of Member Services – Assistant Director


DeYulis Wendy
Toll Free 1-800-633-5461 x 8234
Bureau of Member Services – Retirement Administrator


Fahnestock, Linda
Toll Free 1-800-633-5461 x 8333
Counseling Centers

In most cases, an active SERS member is served by the counseling center responsible for the county in which the member works. A retired or annuitant SERS member is served by the counseling center responsible for the county in which the member lives.

Bensalem

Greenwood Square, Suite 420, Building 2
3331 Street Road, Bensalem 19020

FAX
215/244-6597
Local
215/244-6592
Toll Free
1-800-633-5461

Counties: Berks, Bucks, Chester, Delaware, Lancaster, Montgomery and Philadelphia

Office Manager


Johnson Laurie
215/244-6592
Counselors


Heitzer Stephen
215/244-6592

Lai Lyn
215/244-6592

Schlosberg David
215/244-6592
Harrisburg

30 North Third Street, Suite 319, Harrisburg 17101

FAX
783-9599
Local
783-9065
Toll Free
1-800-633-5461

Counties: Adams, Cumberland, Dauphin, Lebanon, Perry and York

Office Manager


Altice, Michael
783-9065
Counselors


Byrne Erin
783-9065

Mondeaux Wendy
783-9065

Moyer Donald
783-9065

Salamon Nancy
783-9065
Wilkes-Barre
15 Public Square, Suite 410, Wilkes-Barre 18701
FAX
570/829-0629
Local
570/829-0632
Toll Free
1-800-633-5461

Counties: Carbon, Lackawanna, Lehigh, Luzerne, Mon​roe, Northampton, Pike, Susquehanna, Wayne and Wyoming

Office Manager

Wilner Ellis
570/829-0632
Counselors


Markgraf Stephanie
570/829-0632

Truskowski Mary
570/829-0632
Montoursville

93 Pierce Lane, Montoursville 17754

FAX
570/368-5667
Local
570/368-5680
Toll Free
1-800-633-5461

Counties: Bradford, Cameron, Clinton, Columbia, Lycoming, Montour, Northumberland, Potter, Schuylkill, Snyder, Sullivan, Tioga and Union

Counselors

Girman Beth
570/368-5680


Cruz Barbara
570-368-5680
Pittsburgh

Foster Plaza 6, Suite 320
681 Andersen Drive, Pittsburgh 15220

FAX
412/770-1188
Local
412/770-1148
Toll Free
1-800-633-5461

Counties: Allegheny, Beaver, Cam​bria (Western), Fayette, Greene, Indiana, Somerset, Washington and Westmoreland

Office Manager


Pirro Shanna
412/770-1148
Counselors


Adamczyk Robin
412/770-1148


Heatley Pamela
412/770-1148

Barnett Heidi
412/770-1148

Hoffman Terry
412/770-1148
Seneca

3224 State Route 257
Suite 2, Duawl Professional Plaza
PO Box 1561, Seneca 16346

FAX
814/677-8792
Local
814/677-0741
Toll Free
1-800-633-5461

Counties: Armstrong, Butler, Clarion, Crawford, Elk, Erie, Forest, Jefferson, Lawrence, McKean, Mercer, Venango and Warren

Office Manager


Whitmer Brian
814/677-0741
Counselors


Bullman William
814/677-0741

Noel,Jeanna……………………………...814/677-0741
State College

2525 Green Tech Drive, Suite AA, State College 16803

FAX
814/863-6530
Local
814/863-6505
Toll Free
1-800-633-5461

Counties: Bedford, Blair, Cambria (Eastern), Centre, Clearfield, Franklin, Fulton, Huntingdon, Juniata and Mifflin

Office Manager


Perry Jennifer
814/863-6505
Counselors


Christensen Bryan
814/863-6505

Miles Heather
814/863-6505

Reeder Julia
814/863-6505
Out-of-State

30 North Third Street, Suite 150, Harrisburg 17101

FAX
237-0390
Toll Free
1-800-633-5461 x 8398

Counties: Out-of-State Members

Counselor


Fahnestock Linda
237-0333




Alworth Michelle SERS Seneca Reg Ctr
814/677-0741 x 3102

Balucha Stephen SERS 30 N 3rd St
787-9008
Bernhard Kelly SERS 30 N 3rd St
787-9657

Bickle Lena SERS 30 N 3rd St
783-7317

Bordner Christine SERS 30 N 3rd St
237-0348
Borski Robert SERS 30 N 3rd St…………………………...237-0220
Bullman William SERS Seneca Reg Ctr
814/432-0247

Chitnis Dhanashree SERS 30 N 3rd St
237-0320
Christian Beth SERS 30 N 3rd St…………………………787-9657
Christensen Bryan SERS

State College Reg Ctr
814/863-6505 x 3305
SERS 30 N 3rd St
237-0208
Corbin Thomas A SERS 30 N 3rd St
1-800-633-5461 x 8322

SERS 30 N 3rd St
237-0231

Derr Thomas SERS 30 N 3rd St
787-9657

DeYulis Wendy SERS 30 N 3rd St
1-800-633-5461 x 8234

Ditty Jim SERS 30 N 3rd St
237-0395

Ebersole Allison SERS Hbg Reg Ctr
783-9065 x 3705

Eismann Robert SERS 30 N 3rd St
787-9657

Fahnestock Linda SERS Hbg Reg Ctr
783-9065 x 3704
Ferrar Jonathan SERS 30 N 3rd St
787-9008

Fleming Joseph SERS Hbg Reg Ctr
783-9065 x 3701
Frey, Taylor SERS 30 N 3rd St
787-9567

Gilroy Brian SERS 30 N 3rd St……………………………..237-0388
Gilson Randy SERS 30 N 3rd St
783-8094

Hansel Suzi SERS 30 N 3rd St
787-9008

Harlow Whitney SERS 30 N 3rd St
787-9657

Heatley Pamela SERS Pgh Reg Ctr
412/770-1148 x 3206
Heavner Kirk SERS 30 N 3rd St……………………………237-0356
Heitzer Stephen SERS Bensalem Reg Ctr
215/244-6592 x 3603

Hile Pamela SERS 30 N 3rd St
787-9657

Hughes Heidi SERS Pgh Reg Ctr
412/770-1148 x 3205

Johnson Laurie SERS Bensalem Reg Ctr
215/244-6592 x 3601
Julo Destiny SERS 30 N 3rd St……………………………237-0271
Jones Meredith SERS 30 N 3rd St
787-9008

Byrne Erin SERS Hbg Reg Ctr
783-9065 x 3706

Kelch Brenda SERS Mntrsvl Reg Ctr
570/368-5680 x 3402
Krautheim Daniel SERS 30 N 3rd St
783-8094

Kuntch David SERS 30 N 3rd St
237-0238

Lai Lyn SERS Bensalem Reg Ctr
215/244-6592 x 3604

Lin Alan SERS 30 N 3rd St
787-9008

Lysk Lisa SERS State College Reg Ctr
814/863-6505 x 3304

Marcucci N Joseph SERS 30 N 3rd St
237-0226

Markgraf Stephanie SERS W-B Reg Ctr
570/829-0632 x 3503

Mathews Katie SERS 30 N 3rd St
237-0242

McCormick Jeffrey SERS 30 N 3rd St
237-0376

McCoy Ryan SERS 30 N 3rd St
237-0240

McCurdy Karen SERS 30 N 3rd St
237-0256

McSurdy Sara SERS 30 N 3rd St
237-0353

Meyer Jeff SERS 30 N 3rd St………………………………237-0324
Miles Heather SERS

State College Reg Ctr
814/863-6505 x 3304
SERS 30 N 3rd St
237-0284

Mondeaux Wendy SERS Hbg Reg Ctr
783-9065 x 3709

Morris Adrianne SERS 

Bensalem Reg Ctr
215/244-6592 x 3605

Morse Ryan SERS 30 N 3rd St
787-9008

Moyer Donald SERS Hbg Reg Ctr
783-9065 x 3707

Nolan James SERS 30 N 3rd St
712-8506
Nolan M Catherine SERS 30 N 3rd St
237-0392

O’Donnell Kara SERS 30 N 3rd St
237-0344

Pandya Upen SERS 30 N 3rd St
237-0363

Perry Jennifer SERS

State College Reg Ctr
814/863-6505 x 3301
Peters Meribeth SERS 30 N 3rd St
237-0216

Pheasant Pamela SERS 30 N 3rd St
237-0265

Pirro Shanna N SERS Pgh Reg Ctr
412/770-1148 x 3201
Reeder Julia SERS State College Reg Ctr
814/863-6505 x 3303
Reinfeld Kyle SERS 30 N 3rd St……………………………237-0253
Richardson Cleo SERS 30 N 3rd St
1-800-633-5461 x 8268
Rowles Ian SERS 30 N 3rd St…………………………….. 237-0222
Salamon Nancy SERS Hbg Reg Ctr
783-9065 x 3708

Schlosberg David SERS 

Bensalem Reg Ctr
215/244-6592 x 3607
Sechrist Matthew SERS 30 N 3rd St……………………….237-0282

Shank Stephen SERS 30 N 3rd St…………………………237-0239
Shick Kimberley SERS Mntrsvl Reg Ctr
570/368-5680 x 3406

Stoltzfus Earl SERS
783-8094

Swerdon Bethany SERS W-B Reg Ctr
570/829-0632 x 3502
Torta Joseph SERS 30 N 3rd St
1-800-633-5461 x 8277

Trivedi Roshni SERS 30 N 3rd St
783-8094

Trout Kimberli SERS Hbg Reg Ctr
783-9065 x 3702

Truong William SERS 30 N 3rd St
237-0263
Truskowski Mary SERS W-B Reg Ctr
570/829-0632 x 3505
Weber Darci SERS Pgh Reg Ctr
412/770-1148 x 3202

Whitmer Brian SERS Seneca Reg Ctr
814/677-0741 x 3103
Wilner Ellis SERS W-B Reg Ctr
570/829-0632 x 3501

Willrich Sheila SERS 30 N 3rd St
783-7317
Wilson Fred…………………………………………………..237-0311
Woodward Leah SERS 30 N 3rd St
1-800-633-5461 x 8306
Zilker Melanie SERS 30 N 3rd St
783-7317
Zimmerman Shannon SERS 30 N 3rd St………………….237-0203
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ALL NUMBERS ARE IN THE 717 AREA CODE UNLESS OTHERWISE INDICATED

ALL NUMBERS ARE IN THE 717 AREA CODE UNLESS OTHErWISE INDICATED


